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Medicare Claim Processing Update

Effective January 1, 2024, Centene Medicare will transition to Express Scripts as their pharmacy
benefits manager. Please ask members to provide their new member ID cards and update your
system with the new Member ID Number, BIN, PCN and Rx Group.

For pharmacy support, please reference the Pharmacy Help Desk phone number on the member’s
ID card. Sample ID card images are available at the end of this document.

Please use the following information when submitting claims for Medicare members.

State Plan Name BIN PCN Rx Group
AL Wellcare All Dual Assure (HMO D-SNP) 610014 MEDDPRIME 2FFA
AL Wellcare Assist (HMO) 610014 | MEDDPRIME 2FFA
AL Wellcare Complete - Giveback (HMO) 610014 | MEDDPRIME 2FFA
AL Wellcare Complete No Premium (HMO) 610014 | MEDDPRIME 2FFA
AL Wellcare Dual Access (HMO D-SNP) 610014 MEDDPRIME 2FFA
AL Wellcare Dual Access Open (PPO D-SNP) 610014 | MEDDPRIME 2FFA
AL Wellcare Dual Liberty (HMO D-SNP) 610014 MEDDPRIME 2FFA
AL Wellcare Giveback Open (PPO) 610014 | MEDDPRIME 2FFA
AL Wellcare No Premium (HMO) 610014 MEDDPRIME 2FFA
AL Wellcare No Premium Open (PPO) 610014 A MEDDPRIME 2FFA

AR Wellcare All Dual Assure (HMO D-SNP) 610014 MEDDPRIME 2FFA
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State
AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AR

AZ

AZ

Plan Name

Wellcare Assist (HMO)

Wellcare Assist Compass (HMO)

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Access (HMO-POS D-SNP)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Dual Liberty (HMO D-SNP)

Wellcare Dual Liberty (HMO-POS D-SNP)

Wellcare Giveback (HMO)

Wellcare Giveback Dividend (HMO)

Wellcare Low Premium (HMO)

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare No Premium Preferred (HMO)

Wellcare Patriot Giveback (HMO-POS)

Wellcare Assist (HMO)

Wellcare Dual Liberty (HMO D-SNP)
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State Plan Name

AZ Wellcare Giveback (HMO)

AZ Wellcare No Premium (HMO)

AZ Wellcare No Premium Open (PPO)

AZ Wellcare Patriot Giveback Open (PPO)

AZ Wellcare Specialty No Premium (HMO C-
SNP)

CA Health Net Seniority Plus Employer (HMO)

CA Health Net Seniority Plus Employer (HMO)

CA Wellcare CalViva Health Dual Align (HMO D-
SNP)

CA Wellcare Dual Align (HMO D-SNP)

CA Wellcare Dual Liberty (HMO D-SNP)

CA Wellcare Giveback (HMO)

CA Wellcare Low Premium (HMO)

CA Wellcare No Premium (HMO)

CA Wellcare No Premium Focus (HMO)

CA Wellcare No Premium Open (PPO)

CA Wellcare No Premium Ruby (HMO)
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State
CA

CA

CT

CT

CT
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CT
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CT

DE

DE

DE

FL

FL

FL

FL

Plan Name

Wellcare Premium Ultra (HMO)

Wellcare Specialty No Premium (HMO C-

SNP)

Wellcare Assist (HMO)

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Dual Liberty (HMO D-SNP)

Wellcare Giveback Open (PPO)

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare Dual Access (HMO-POS D-SNP)

Wellcare Dual Liberty (HMO-POS D-SNP)

Wellcare No Premium (HMO-POS)

Wellcare All Dual (HMO D-SNP)

Wellcare Complete No Premium (HMO)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Dual Liberty (HMO D-SNP)
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FL
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HI

HI

HI

Plan Name

Wellcare Dual Reserve (HMO D-SNP)

Wellcare Giveback (HMO)

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare Premium Enhanced Open (PPO)

Wellcare All Dual (HMO D-SNP)

Wellcare Assist (HMO)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Dual Liberty (HMO D-SNP)

Wellcare Giveback (HMO)

Wellcare Mutual of Omaha No Premium

Open (PPO)

Wellcare No Premium (HMO)

Wellcare Patriot No Premium (HMO-POS)

Wellcare 'Ohana Assist Open (PPO)

Wellcare 'Ohana Dual Aligh (HMO D-SNP)

Wellcare 'Ohana Dual Liberty (HMO D-SNP)

© 2023 Express Scripts. All Rights Reserved

P LS

'A ®
¥ % EXPRESS SCRIPTS
-

BIN
610014

610014

610014

610014

610014

610014

610014

610014

610014

610014

610014

610014

610014

610014

610014

610014

PCN
MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MAC

MEDDPRIME

MEDDPRIME

MEDDPRIME

Rx Group
2FFA

2FFA
2FFA
2FFA
2FFA
2FFA
2FFA
2FFA
2FFA
2FFA
2FFA
2FFA
2FHU
2FFA
2FFA

2FFA



State Plan Name

HI Wellcare 'Ohana Low Premium Open (PPO)

HI Wellcare 'Ohana No Premium (HMO)

HI Wellcare 'Ohana No Premium Open (PPO)

HI Wellcare 'Ohana Patriot Open (PPO)

IL Meridian Medicare-Medicaid Plan (MMP)
(Medicare-Medicaid Plan)

IL Wellcare Assist Compass (HMO)

IL Wellcare Complete - Giveback (HMO)

IL Wellcare Giveback Open (PPO)

IL Wellcare No Premium (HMO-POS)

IL Wellcare No Premium Essential (HMO)

IL Wellcare No Premium Essential Value
(HMO)

IL Wellcare No Premium Exclusive (HMO)

IL Wellcare No Premium Open (PPO)

IL Wellcare No Premium Value (HMO-POS)

IN Wellcare Assist (HMO)

IN Wellcare Complete No Premium (HMO)

© 2023 Express Scripts. All Rights Reserved

P LS

'A ®
¥ % EXPRESS SCRIPTS
-

BIN
610014

610014

610014

610014

610014

610014

610014

610014

610014

610014

610014

610014

610014

610014

610014

610014

PCN
MEDDPRIME

MEDDPRIME

MEDDPRIME

MAC

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

MEDDPRIME

Rx Group
2FFA

2FFA
2FFA
2FHU
2FJA
2FFA
2FFA
2FFA
2FFA
2FFA
2FFA
2FFA
2FFA
2FFA
2FFA

2FFA



State
IN

IN

IN

KS

KS

KS

KS

KS

KS

KS

KS

KS

Plan Name

Wellcare Complete No Premium Open

(PPO)

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Low Premium Open (PPO)

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare Patriot Giveback Open (PPO)

Wellcare Assist (HMO)

Wellcare Complete - Giveback (HMO)

Wellcare Complete No Premium (HMO)

Wellcare Complete No Premium Open

(PPO)

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Dual Liberty (HMO D-SNP)

Wellcare Giveback (HMO)

Wellcare No Premium (HMO)
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LA
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LA

LA

Plan Name

Wellcare No Premium Open (PPO)

Wellcare Patriot Giveback Open (PPO)

Wellcare All Dual Assure (HMO D-SNP)

Wellcare Assist (HMO)

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Dual Liberty (HMO D-SNP)

Wellcare Giveback (HMO)

Wellcare No Premium (HMO)

Wellcare No Premium Essential (HMO-POS)

Wellcare No Premium Open (PPO)

Wellcare Patriot Giveback Open (PPO)

Wellcare All Dual Assure (HMO D-SNP)

Wellcare Assist (HMO)

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Freedom Access (HMO D-
SNP)
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State
LA

LA

LA

LA

LA

MA

MA

MA

MA

ME

ME

ME

ME

ME

ME

ME

Plan Name

Wellcare Dual Pinnacle Liberty (HMO D-

SNP)

Wellcare Endurance (HMO)

Wellcare Giveback Open (PPO)

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare Giveback Open (PPO)

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare Premium Enhanced Open (PPO)

Wellcare Advantage No Premium (PFFS)

Wellcare Assist Open (PPO)

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Dual Liberty (HMO D-SNP)

Wellcare Giveback (HMO)

Wellcare No Premium (HMO)
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State
ME

Mi

Mi

Mi

Mi

Mi

Mi

Mi

Mi

Mi

Mi

Mi

Mi

Mi

MO

MO

Plan Name

Wellcare No Premium Open (PPO)

MeridianComplete (Medicare-Medicaid

Plan)

Wellcare All Dual Assure (HMO D-SNP)

Wellcare Assist (HMO)

Wellcare Complete - Giveback (HMO)

Wellcare Complete Dual Access (HMO D-

SNP)

Wellcare Complete No Premium (HMO)

Wellcare Dual Access (HMO-POS D-SNP)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Giveback (HMO)

Wellcare Low Premium (HMO-POS)

Wellcare No Premium (HMO-POS)

Wellcare No Premium Open (PPO)

Wellcare Patriot Giveback Open (PPO)

Wellcare Assist (HMO)

Wellcare Dual Access (HMO D-SNP)
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State
MO

MO

MO

MO

MO

MO

MS

MS

MS

MS

MS

MS

MS

MS

MS

MS

Plan Name

Wellcare Dual Access Open (PPO D-SNP)
Wellcare Giveback (HMO)
Wellcare Mutual of Omaha Low Premium

Open (PPO)

Wellcare Mutual of Omaha No Premium

Open (PPO)

Wellcare No Premium (HMO)

Wellcare Patriot Giveback Open (PPO)

Wellcare All Dual Assure (HMO D-SNP)

Wellcare Assist (HMO)

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Dual Liberty (HMO D-SNP)

Wellcare Giveback (HMO)

Wellcare Low Premium (HMO-POS)

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare Patriot Giveback (HMO-POS)
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State

Natl

NC

NC

NC

NC

NC

NC

NC

NC

NC

NC

NE

NE

NE

NE

NE

Plan Name

Wellcare Classic (PDP)

Wellcare Medicare Rx Value Plus (PDP)
Wellcare Value Script (PDP)

Wellcare All Dual Assure (HMO D-SNP)

Wellcare Assist Open (PPO)

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Access Medicare (HMO D-

SNP)

Wellcare Dual Liberty Open (PPO D-SNP)

Wellcare Giveback Open (PPO)

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare No Premium Value (HMO)

Wellcare Patriot Giveback Open (PPO)

Wellcare Assist Open (PPO)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Dual Liberty (HMO D-SNP)

Wellcare Giveback (HMO)

Wellcare No Premium (HMO)
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State
NE

NH

NH
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NH

NJ

NJ

NJ

NJ

NJ

NJ

NJ

NM

NM

NM

NM

Plan Name

Wellcare No Premium Open (PPO)

Wellcare Giveback Open (PPO)

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare Plus Open (PPO)

Wellcare Assist (HMO)

Wellcare Dual Liberty (HMO D-SNP)

Wellcare Giveback (HMO)

Wellcare Low Premium Open (PPO)

Wellcare No Premium (HMO-POS)

Wellcare No Premium Focus (HMO)

Wellcare Patriot No Premium (HMO-POS)

Wellcare All Dual (HMO D-SNP)

Wellcare Dual Liberty (HMO D-SNP)

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)
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State
NV

NV

NV

NV

NV

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

NY

Plan Name

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Access (HMO-DSNP)

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare Specialty No Premium (HMO C-

SNP)

Wellcare Advantage No Premium (PFFS)

Wellcare Advantage Premium Enhanced

(PFFS)

Wellcare Assist (HMO)

Wellcare Assist Open (PPO)

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Fidelis Assist (HMO-POS)

Wellcare Fidelis Dual Access (HMO D-SNP)

Wellcare Fidelis Dual Plus (HMO D-SNP)

Wellcare Fidelis No Premium (HMO)

Wellcare Giveback Open (PPO)
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State
NY

NY

NY

NY

NY

NY

OH

OH

OH

OH

OH

OH

OH

OH

OH

OH

Plan Name

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare Patriot No Premium (HMO)

Wellcare Premium Enhanced (PFFS)

Wellcare Premium Ultra (PFFS)

Wellcare Premium Ultra Open (PPO)

Buckeye Health Plan - MyCare Ohio

(Medicare-Medicaid Plan)

Wellcare All Dual Assure (HMO D-SNP)

Wellcare Assist (HMO)

Wellcare Dividend Giveback (HMO)

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Access Extra (HMO-POS D-

SNP)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Giveback (HMO)

Wellcare No Premium (HMO)
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State
OH

OK

OK

OK

OK

OK

OK

OK

OK

OK

OK

OR

OR

OR

OR

OR

Plan Name

Wellcare No Premium Open (PPO)

Wellcare All Dual Assure (HMO D-SNP)

Wellcare Assist (HMO)

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Dual Liberty (HMO D-SNP)

Wellcare Giveback (HMO)

Wellcare Low Premium Open (PPO)

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare Patriot No Premium (HMO)

Wellcare Assist (HMO)

Wellcare Dual Select (HMO D-SNP)

Wellcare Giveback Open (PPO)

Wellcare Low Premium Open (PPO)

Wellcare No Premium (HMO)
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RI
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SC
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Plan Name

Wellcare No Premium Open (PPO)

Wellcare Patriot No Premium Open (PPO)

Wellcare Premium Ultra Open (PPO)

Wellcare Assist (HMO)

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Giveback Open (PPO)

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare Patriot Giveback (HMO)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Dual Liberty Open (PPO D-SNP)

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare Assist (HMO)

Wellcare Assist Open (PPO)
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SC

SC
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Plan Name

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Liberty (HMO D-SNP)

Wellcare Dual Liberty Open (PPO D-SNP)

Wellcare Giveback Open (PPO)

Wellcare Mutual of Omaha No Premium

Open (PPO)

Wellcare No Premium (HMO)

Wellcare No Premium Value (HMO)

Wellcare Patriot Giveback (HMO-POS)

Wellcare Patriot No Premium (HMO-POS)

Wellcare Prime by Absolute Total Care

(Medicare-Medicaid Plan)

Wellcare Assist (HMO)

Wellcare Dual Access (HMO D-SNP)

Wellcare Giveback (HMO)

Wellcare Giveback Open (PPO)

Wellcare No Premium (HMO-POS)

Wellcare No Premium Open (PPO)
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™
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1D,
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Plan Name

Wellcare Patriot Giveback (HMO-POS)
Superior HealthPlan STAR+PLUS Medicare-
Medicaid (Medicare-Medicaid Plan)
Wellcare All Dual Assure (HMO D-SNP)
Wellcare Assist (HMO)

Wellcare Complement Assist (HMO)
Wellcare Complete - Giveback (HMO)
Wellcare Complete No Premium (HMO)
Wellcare Complete No Premium Open
(PPO)

WellCare Dual Access (HMO D-SNP)
Wellcare Dual Access Harmony (HMO D-
SNP)

Wellcare Dual Access Open (PPO D-SNP)
Wellcare Dual Liberty (HMO D-SNP)
Wellcare Dual Liberty Nurture (HMO D-SNP)
Wellcare Giveback (HMO)

Wellcare Mutual of Omaha No Premium

Open (PPO)

Wellcare Mutual of Omaha No Premium
Secure Open (PPO)
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WA
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Plan Name

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare No Premium Rx Plus Open (PPO)

Wellcare Patriot No Premium (HMO)

Wellcare TexanPlus Classic No Premium

(HMO)

Wellcare TexanPlus No Premium (HMO-
POS)

Wellcare TexanPlus Patriot Giveback (HMO)

Wellcare Assist Open (PPO)

Wellcare Giveback Open (PPO)

Wellcare No Premium (HMO)

Wellcare No Premium Open (PPO)

Wellcare Plus Open (PPO)

Wellcare Assist (HMO)

Wellcare Dual Access (HMO D-SNP)

Wellcare Dual Access Open (PPO D-SNP)

Wellcare Dual Liberty (HMO D-SNP)
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State Plan Name BIN PCN Rx Group
WA Wellcare Giveback (HMO) 610014 A MEDDPRIME 2FFA
WA Wellcare Mutual of Omaha Low Premium 610014 MEDDPRIME 2FFA
Open (PPO)
WA Wellcare Mutual of Omaha No Premium 610014 MEDDPRIME 2FFA
Open (PPO)
WA Wellcare No Premium (HMO) 610014 | MEDDPRIME 2FFA
WA Wellcare Patriot Giveback Open (PPO) 610014 | MAC 2FHU
Wi Wellcare All Dual Assure (HMO D-SNP) 610014 | MEDDPRIME 2FFA
wi Wellcare Dual Access (HMO D-SNP) 610014 A MEDDPRIME 2FFA
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MAPD/DSNP ID Card Example

P LS

& S .
EXPRESS SCRIPTS
vay

“allwell,

No Premium (HMO)>
CMS#: <H4343-002>
Effective Date: <MM/DD/YYYY>

Wellcare By Allwell \
< Wellcare Complete

MEMBER INFORMATION

Name: <First MI Last>

Member ID#: <XXXXXXXXX-XXX>
Issuer ID: <(80840)> <9151014609>

PHARMACY INFORMATION

Medica reR.
Preseription Drug Coverage

Rx Processor Part D:
<Express Scripts &>

RXBIN: <610014>

RXPCN: <MEDDPRIME>

PROVIDER INFORMATION
PCP Name: <>
PCP Phone: < >

PCP Office Visit: 50 RXGRP: <2FFA>
FOR EMERGENCIES Dial 911 or go to the nearest Emergency Room (ER).

www.wellcarecomplete.com
FOR MEMBERS

Member Services: <1-800-977-7522 (TTY: 711)>
Nurse Advice Line: <1-877-236-0230 (TTY: 711)>
MTM Transportation: <1-844-239-5974 (TTY: 711)>
DentaQuest Dental: <1-833-206-6286 (TTY: 711)>
Premier Vision: <1-855-865-9729 (TTY: 711)>
FOR PROVIDERS

@ For Member eligibility and Medical prior auth/referrals: <1-800-977-7522>

Medical Claims: <Wellcare by Allwell><Attn: Claims>
Payor ID: <68069><P.0. Box 8050 Farmington, MO 63640-8050>

Pharmacy prior auth: <1-800-867-6564>
e For help: (PHARMACY USE ONLY) <1-833-750-0202>

Submit Part D Drug Claims to:<Wellcare By Allwell> <Attn: Member
Reimbursement Dept> <P.0. Box 31577><Tampa, FL><33631-3577>

PDP ID Card Example

Prescription Drug Plan
Wellcare Classic (PDP)

MEMBER ID: 1234567890
PLAN #: 54802-075

SAMPLE A SAMPLE ISSUER: 80840

Scan the QR code using your smartphone to
register online for your member portal and
view your account details!

member.wellcare.com

Card Issued: 10/18/2023 Me |i(';||'<'l{& RXBIN: 610014

RXPCN: MEDDPRIME

member,wellcare.com

Member Services
Mail Order Pharmacy
Provider Services
Pharmacy Help Desk

1-888-550-5252 (TTY: 711)
1-833-750-0201 (TTY: 711)
1-855-538-0453 (TTY: 711)
1-833-750-0408 (TTY: 711)

Submit Part D Claims To:
Attn: Member Reimbursement Department
P.O.Box31577 Tampa, FL 33631-3577

FOR EMERGENCIES: Dial 911 or go to the nearest Emergency Room (ER)

RXGRP: 2FGA
MMP ID Card Example
i TS ™M Medicaid ™ .
/ @ SUperlUr Medicare™a®— pLaN 1}.’&%__ /" In case of emergency, call 911 or go to the closest emergency room. After ™,
[ healthplan Your Health Plan & Yous Cholce s [ treatment, call your PCP within 24 hours or as soon as possible.
MedicareR En caso de emergencia, llame al 911 o vaya a la sala de emergencia mas cercana
Member Name: [Cardholder Name] COICATY I\ Después de recibir cuidado, llame a su PCP dentro de 24 horas o lo antes posible

Member ID: [Cardholder ID#]
Medicaid ID:  [Medicaid ID#] RxBIN: [610014]
RxPCN: [MEDDPRIME]
RxGRP: [2FJA]

RXID: [RxID#7]

PCP Name: [PCP Name]

PCP Effective Date: [PCP Effective Date]

PCP Phone: [PCP Phone]

MEMBER CANNOT BE CHARGED
Cost sharing/Copays: $0 for covered medical and prescription services

\_HE870 001

Member Services | Servicios al miembro: [1-866-896-1844; TTY: 711]
Behavioral Health | Salud del comportamiento:  [1-866-596-1844; TTY: 711]
Service Coordination | Coordinador de servicios: [1-855-772-7075; TTY: 711]
[Pharmacists Only]: [1-833-750-0202] Pharmacy Prior Auth: [1-800-867-6564]
Website | Sitio web: [mmp_SuperiorHealthPlan com]

Send Claims To:

[Medical Claims:

Superior STAR+PLUS MMP Claims

PO Box 3060

Farmington, MO 63640-3822

Payor ID 68069]

« Claim Inquiry: [1-877-391-5921; TTY 711]

[Pharmacy Claims:

Superior STAR+PLUS MMP
Attn: Pharmacy Claims

PO Box 31577

Tampa, FL 33631-3577]

If you need a member’s specific prescription processing information or other help with a claim,
please visit our Pharmacist Resource Center at https://prc.express-scripts.com.
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