
Pharmacy anytime  
and anywhere.  
With digital tools 
from Express Scripts 
Pharmacy by Evernorth®.

Manage your medications on 
the go and on your schedule 
at express-scripts.com/rx  
or with the Express Scripts® 
mobile app.

Order medications and refills.

All your prescriptions are now all in one place. You can even see how much you 
might save if you get them filled at Express Scripts Pharmacy. Simply select 
the ones you wish to order, and they’ll be delivered right to your door.

Track deliveries. 

Don’t guess when your medications will arrive. See exactly when your orders 
are placed, processed, shipped and delivered.

Make payments. 

Easily pay for your prescriptions online and discover ways to manage your 
budget with automatic payments and payment plans.

Schedule automatic refills. 

Never miss a dose with our automatic refill program.1

Set up dose reminders.2 

Stay on track with your treatment with automated alerts reminding you when 
it’s time to take your medications.

1.  Not all medications are eligible for automatic refill. Some states or plans may require ongoing 
consent for auto-refill. 

2. This function is only available on the Express Scripts mobile app.

http://www.express-scripts.com/rx
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It’s easy to get started with
Express Scripts Pharmacy

If you have a new prescription, you have  
three options:

 + Ask your doctor to send a prescription for a  
3-month supply with refills electronically to Express 
Scripts Pharmacy. (This is the fastest way to get  
your medication!)

 + Visit express-scripts.com/rx, log in and click the 
“Request an Rx” button on the right side of the  
home page.

 + Call us at the number on the back of your prescription 
ID card, and we’ll contact your doctor for you.

If you have a current prescription eligible  
for home delivery:

Once you log in to your account, you may see existing 
prescriptions that are eligible for home delivery.

If you have refills available, simply click on them to order 
and set up payment. We’ll contact your doctor and take 
care of the rest. You can let them know we’ll be reaching 
out, so they’re prepared with your information.

Or you can call us using the number on the back of your  
prescription ID card.

To activate your online account:

Visit express-scripts.com/rx or download the Express Scripts mobile app to set up your account in only a few minutes. 
If you have not registered yet, you’ll need a few pieces of basic personal information.

If Express Scripts Pharmacy is a newer option under your plan, you may not be able to register online until your benefits 
start date.

Never miss an important 
alert about your order or 
your account

Select text (SMS) as your 
Preferred Communication 
Method in your account 
settings. If you have the 
app, you can also allow push 
notifications to your Android or 
iOS mobile device.

http://www.express-scripts.com/rx
http://www.express-scripts.com/rx

